


Develop a 360° 
view of our player 
experience to 
uncover 
opportunities 
for advancement.





Existing Claims Center



Strategy and Brand Alignment



Goals for our new 
Claims Center

• Celebratory experience      
that’s warm and welcoming

• Flexible for different traffic 
levels with concise directions 
for claiming a prize

 

• Inviting them to play again  
and continue the fun
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