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The Connection Between Lotteries & Vendors

Shane Taylor - Account Director



A Unique Opportunity in New Hampshire
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It starts 
with trust

Get to
Know the

Player 

Ask, don’t 
assume

Success 
isn’t one 

size fits all



A Partner of Partners 
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New Connected Experiences

*Work in progress
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A New Model of Partnership

TRADITIONAL MODEL NEW MODEL

Collaborative conversations 
about business goals, player 

needs, and bringing retail 
and digital together

Lottery asks,
vendor
delivers

Close 
communication 

and shared goals



Building Together for the Players
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FEEDBACK
FROM PLAYERS

STAKEHOLDERS
WORKING TOGETHER

Interactive feedback from 
lottery players leads to 

better understanding and 
improved experiences

Balance between digital and 
retail partnerships



Thank You.
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