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Chief of Staff, Department of Lottery
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Director of Media Channels, Allwyn
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Surprising & delighting players
with digital promotions
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Strangers

Customers
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Leveraging paid media to
drive new player acquisition

Engaging players with CRM




allwyn . 5

Ol

Leveraging paid media to
drive new player acquisition
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Consumer-first approach + Advanced targeting = Prospecting pool
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Register and deposit at least $10 to earn a free
Powerball® play ($2 value). Offer valid through
October 31st, 2021

THIS 1SN
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THE ONLY TYPE OF

YOU CAN GET ONLINE
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Young scores NBA season-best 56 points; Blazers beat
Hawks
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ILLINOISLOTTERY.COM
Score a shot at the
Powerball Jackpot

LEARN MORE
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il Verizon & 9:51AM

< lllinois Lottery - % 4.4 (380)
Sponsored (demo) - &

Get a FREE 10x Lucky play! Just register by April 30,
2025. No deposit required. Claim now!

Be Smart, Play Smart®. Game odds available at
lllinoisLottery.com

Register for an Illinois Lottery
account by 4/30/2025
Nodeposit necessary,

illinoislottery.com o
" PR et offer
Play Online | lllinois Lottery

@ Comment as Nicole Sch... @ @ @
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- Cost per registration <$30
*Improved efficiency 50%+



Engaging players
with CRM
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Our CRM program at a glance:

Email 900K+

ENERGY

WON IN ILLINOIS I)

MAltm irraiN

This Supersonic Game Has a Growing Jackpot! D Vi ID AI 2 7M +
Mega Millions® players, check your tickets. Cash Castle is $1,340,263 as of 11:00 AM CST! FastPlay™ evice S °

jackpots update every two minutes, so get in the action

We have 2 $349 Milli Tiinois!
now!

‘The winning ticket was purchased at Casey's General Store
in Cortland, IL for the March 25, 2025 drawing.

PLAY NOW '
VIEW LATEST RESULTS

Let’s see if we can

bring Illinols - Money Madness! +
another big win! March Instant Tickets are loaded kﬂ I'
fbptvteshopi , Wi prse, ffering over $103 workflows live

- million across all three tickets.

- ¢ !
PLAYNOW ) , Don't miss them!

¢ CHECK THEM OUT '
=3 = : Recurring comms 7 57
( (o]

are automated
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Tuesday, March 25

11:51

Happy Birthday Week!
Celebrate your big day with play. Play
ecial numbers on a game

Press home to open
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IT'S YOUR

Your Player
Personality Is...

Superfan! You had a favorite game
you played at least five times last
year. Here's to even more fun in
2025!

'PLAY AGAIN )

il T
Illinois Lottery Q
About Photos More v

B lllinois Lottery
.59 5
sic Car

EENT
n TWO MILLION DOLLARS

CLASSIC CAR CougcioR [620000000)

FAYTO THEOROE OF

T MILLION DOLLARS —

ron MEGA BUCKS

.. $2,000,000 -
WINNER! ~

@
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Surprising & delighting
with digital promotions
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* Sent weekly, valid for six days * Recent iLottery registrants * Retain existing
* Once offer is fulfilled, players * Advanced targeting via * Re-engage lapsing
have 7 days to redeem their predictive models - Eressssl| O 9

free ticket voucher « Jackpot chasers other DBG players

* Players may only receive
one offer at a time

Proven to deliver positive incremental GGR vs. a control group
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Eight predictive models

¥ y0uTa hawing froutes raacing this message, clck hore

Non-unique players TI™M

Dear Hur,

You have a Free Line of Mega Millions waiing for you! To redeem,

simply log into your account, pick your favorite numbers (or quick pick),
and your free line will be added automatically. Incremental GGR ROI 328%

This offer expires on Feb 25, 2025, 11:59 PM, so don't wait!

Best of luck and have fun,
The lllinois Lottery Team
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Player lifecycle offers

posit up o $50.
7o pricpate, use the nk beow to kg intayour linols
Lottery ccount and deposit any amount between $10 and
550 intoyour o Loty wallet by 11:59 pm Central
Time on Fbruary 4, 2025
Alow up o e business deys for your matcing funds to
be deposied.Pease noe that youl havethree months.
ffom the matcting funcs Gepost date toSpenc such unds.

See OffcilRules, whih govern or complets detas

Put Your Bonus
oney Matcl
ULIAVEAEE Towards a Jackpot!
TAMONT)

JACEEGE ooy s o

PLAY Now
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YOUREINIT! -

Now you have a chance to win it.

Stick Around for More Instant Ticket News and
Promotions!
“Thanks for giving your Instant Ticket a second chance to
wint WeTl et you know when new second chance.
promotions become avalable.
Plus, we'll send you updates on new games, big jackpots
‘and wins, and in-store promotions.
Start playing online with this special offer! Create an
account and receive a atch Luxury
Loot play (510 value),
Claim Your Offer
« Clk the ik below;
« Create an linois Lottery account
on our website; and

« Check the "My Promtions* tab
n your account for your voucher.*

CREATE AN ACCOUNT )

Beat the Winter Chill with a Free Play
Warm up i his one-day offerfor an onine play Purchase fv 52
in Drop tckets onlne by
1159 PMCT on January 29, 2025, 0 ecolve afreo
$10 Luxury Loot voucher.

Oy an ) v e e S O e, o, cocis s

wosin

The offer expires in:

Event-based offers

And the Award Goes to.

LATEST RESULTS

0000006
oo MmN
s e
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View Results >

= SN FAS 7> LAV

'REV-UP YOUR PLAY

o

TODAY ONLY
nae

Ty,

\ )
'\‘ 4\\\ %//

.

82 00

GET A

&0 10X® LUCKY PLAY

when you buy
FIVE $2 Coin Drop plays /e
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Thank Youl

ILLINOIS

222 Merchandise Mart Plaza, Suite 2300
Chicago, IL 60654
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