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SOCIAL MEDIA IMPROVEMENTS
An Engaging Story

By Gary Kohn - Senior Marketing Communications Specialist
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Engagement is About How
People are Interacting With
Social Media Content

-Commenting -

- Sharing

- Tagging
- Mentioning us
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- Asking gquestions
- Clicking through to web pages

- Watching a video/view photo
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Getting Started

« Engagement vs. Followers

* Follower success due to heavy content
* Interactions/Monitoring
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#WiscoWinner
Veronica C. didn't come to play, she came to WIN!

The Ladysmith resident won $20,000 playing a Crossword scratch ticket she purchased from Circle
K on 605 Lake Ave. in Ladysmith. Crossword has three $20,000 top prizes remaining.... See more
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See insights Boost a post

QD 266 38 comments 15 shares



Moving Forward

e REACH

e Create a plan to elevate engagement while still
bringing in followers
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e Algorithms benefit engagement

e Second circle of followers via engagement strategies




The Plan

e Change scheduling strategy, reduce posts, timing
e Create new weekly, interactive content

e Fine tune existing engagement strategies
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e Implement a previously used X (Twitter) tactic
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March 28 at 5:01 AM - £3
c e u e a n g es #3adgerSWEEklyRecap

March has been a hot month for Badger 5 jackpots and this week was no exception.

For the 03/23 drawing, a $109,998 Badger 5 jackpot was split between winning tickets purchased at
Kwik Trip on 2040 W. Ryan Rd. in #0akCreek, Forest Junction BP on NE914 Hwy 57 in
#Forestlunction, and at Kwik Trip on 9255 Ridgeview Rd. in #MountHoreb.... S5ee more
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e Reduce Facebook posts (2 times per day)
e Weekly Badger 5 recap (vs. daily)

e Posting jackpot levels via Stories

e Consistent schedule times

e Break "rules" when needed

< > Aug6-12,2023 Hide future recurring tasks (@ ) Week Month < » Feb16-22, 2025 Hide future recurring tasks (@ )
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MOUNT HOREB
@ v $109.998 JACKPOT SPLIT

OAK CREEK

109.998 JACKPOT SPLIT
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MOOLA MINUTE

Fun, interactive content

Weekly, supports product lines, LTO's, web pages,

jackpot growth

Same day/time with different designs every week

Immediate results

Wisconsin Lottery's Post
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Lanie Butler
So much snow we couldn't get the doors open
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Hesper Fry

| will never forget the Polar Vortex. My deg had to wear a cone due to having surgery on
his leg and | had to take him out in that frigid weather. It was pretty crazy.
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Cheryl Harrison

Surviving the tornado in St Francis on Pennsylvania Ave in the year 2000 - one minute
we're doing yard work at my sisters house and the next it's about 3 house down from us
- made to the basement and amazingly her house was fine too &2 blessed
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Cody Kelsey

Surviving the polar vortex a few years back! @
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Dana M Kodl

Driving home from work and we had a lot more snow than what there was at work.
Plows hadn't been out yet. My windshield was icing over so | turned down a street to
clear it off. | cleared it off and tried to drive off but got stuck in the snow! | had to back
up and drive forward several times before | got unstuck.
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Sharon Malinowski

Beautiful Outdoor June Wedding. Beautiful Double Rainbow. Torrential Downpour In
Between.
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Charlee Ann Miller

Driving home from Waubeno, | thought there was a fire because of smoke but once |
focused on the smoke | realized it was clouds forming a tormado. Very scary. Had to wait
cout the storm in a bathroom at a gas station
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Jessi Spencer

The 2011 La Crosse tornado, driving thru town in a Geo Metro in the wind and rain.
24w like Reply Hide

Linda Dorman Frei

Axle breke on the car that my MIL sold us on the way to Thanksgiving dinner all the way
across the state in the middle of a raging snow storm. Had to buy a new car the day
after Thanksgiving in the city we were visiting.

=

» @

&

S & & 9

MOOLA MINUTE

Where in Wisconsin
do you like to fish?

\
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Carolyn Stabbe

Well..l don't 3 fish but | do enjoy a good fish fry z. Right now I'm ~ fishing ~ for a

winning lottery ticket 2. Anxiously awaiting some holiday scratch offs.
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Derek James

Lake Supericr €
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Rachel J

| love to fish anywhere there is water with fish in it!
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Jean Smetana

Den't fish any more....but love Friday Fish Fry's!!
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Shelly Kawa

At home, husband make the best fish ever!!
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Kristina Randall

Shawano lake off the piers a boat or pontoon it's so beautiful and peaceful.
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Scott O'Donnell

Like to fish at Wisconsin River in the Dells on the pontoon boat. with my grandkids,

nothing better.
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We love doing giveaways, especially during football season, The Take the Ball and Run Giveaway
features a total of three (3) winners who will receive a signed football from a Green Bay Packers
player.

Signed football (Est. Value = $287)
ENTER HERE -- https://gleam.io/vgqGc/take-the-ball-and-run-giveaway
GIVEAWAY STARTS today {Sept. 26) at 10AM and ENDS tonight (Sept. 26} at 11:58PM.

The winners will be drawn and notified via email. Must be 18+ and a WI resident o participate.
Good Luck #WINsconsin

This giveaway is separate from the Packers scratch games and Bonus Drawing.

©2024 Green Bay Packers. All Green Bay Packers related trademarks are property of the Green Bay
Packers.
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i = Halloween, possibly the coolest and mest fun holiday on the calendar, is fast approaching so we
St 3 - decided to do a Scary Good Giveaway with some great Wisconsin Lottery prizes. This week, we're
a r I n e r: i eve n l E ; e l C - S giving away three (3) Lottery prize packs that include:
GLEAMLIC
’ ’ ° @WI Lottery Backpack Cooler

Take the Ball and Run Giveaway @Two (2} W1 Lottery Wine Tumblers
‘We love doing giveaways, especially during football season. The Take the

TAKE THEBALI®
AND RU|
G\VEAWAY,

""’. Wisconsin Lottery &
P hed by

October 24, 2024 - &

@Moola Stress Reliever
@Go Pack Go! Scratch Ticket

- @Pack Attack Scratch Ticket
Scary Good Giveaway @Packers Scratch Ticket

Total Value = §56

M T T O

Enitry Methods ENTER HERE -- https://gleam.io/82Gm5/scary-good-giveaway
GIVEAWAY STARTS today (Oct. 24) at 10AM and ENDS tonight (Oct. 24) at 11:59PM.

Selact RoWw USErs Can

The winners will be drawn and notified via email. Must be 18+ and a WI resident to participate.

Good Luck #WINsconsin

& Sign up for Players Ciub @

¥ Follow @wilottery on X @

f @WiLottery on Facebook @

Visit wilottery on Instagram @

o Visit Wisconsin Lottery on YouTube @

u !

GLEAMUIO
-+ Add aWay to Enter Scary Good Giveaway
Halloween, possibly the coolest and most fun holiday on the calendar, is fast approaching so ..
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Digital Networkin

X is a m ed i a h a n g O u t \ Wiscnnsir;LDﬂeryfw\'lottery-Mar’Q? . v IG

The estimated Powerball jackpot for the Saturday drawing is $515 millicn!

Media build their personal brand

| follow you, you follow back

Media directories research

X = opportunity for digitally networking
Added more than 130 media members
Additional coverage

11 JACKPOT WINNERS PEMBINE
$564,000 IN TOTAL PRIZES

STEVENS POINT w
WAUPACA V
Y =~
n&nssun& w OSHKOSH

RANDOLPH

EAST TROY [2)(]@

RACINE

Learn more

about Powerball at wilottery.com.

Winning Powerball ticket worth $50,000 sold in Stevens
Point

Published: Mar. 27, 2025 at 5:18 PM CDT
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Embrace what
moves you

STEVENS POINT

990,000 ,

PRIZE WINNER §

Winning $50,000 Powerball ticket sold
Stevens Point

LOCAL NEWS

Wisconsin-only lottery
game sees 11 winners with
prizes totaling $564,000 in
August

sware @) Q 0 = X
ENTER TODAY TO WIN
ISCONSIN (WFRV) - A popular Wisconsin-only lottery game saw 11 winners in August, with prizes
totaling more than half a million dollars. $10 000
’
According to the Wisconsin Lottery’s social media page, Badger 5 saw 11 statewide winners with
prizes totaling $564,000.
Appleton International Airport officially breaks ground on 100-acre business & .
ath i v preakeer > Limited time left to

park expansion

Northeast Wisconsin saw a few winners from Oshkesh, Pembine, Stevens Point, and Waupaca. 3 .
i enter. Don’t miss your

Other winners across the state were from East Troy (Twice), Elm Grove, Racine, Randolph,



Results

e INncreased Engagement
e Follower Growth Maintained

e New Scheduling Tool
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TOTAL ENGAGEMENTS .

INCREASED BY 144.5%

Source: Sprout Social: Profile Performance; Engagement




Final Thoughts

e What's better -- engagement or followers?
e Don't be afraid to change.

e Social Media is ever-changing.
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WISCONSIN LOTTERY

Contact Information

Gary Kohn
Gary.Kohn@wisconsin.gov
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